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CERTIFICATE
STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)

(Redressal of Grievance of Students)

As required by AICTE, Deccan Group of Institutions (PID No: 1-8641511) has constituted the Student
Grievance Redressal Committee (SGRC) for addressing and effectively resolving the grievances of students.
This is in compliance with the All India Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2019, notified in the Gazette of India on 19.11.2019 vide F.No. 1-
101/PGRC/AICTE/Regulation/2019, read with the University Grants Commission (Redressal of Grievances of
Students) Regulations, 2023, which being statutory in nature, are binding on Technical Institutions. The
Hyperlink  for  composition of SGRC is available on the institution  website:
http://www.dgi.org.in/Essentials.html

COMPOSITION OF THE STUDENT GRIEVANCE REDRESSAL COMMITTEE

S.No. | Name of the Committee Member Position Designation Mobile

Number
1 | Prof. Mir Igbal Faheem Chairperson Director 9704731117
2 | Dr. Raza Shah Member Head of Business Management | 9490792478
3 | Dr. P. Vishwapathi Convener Head of Engineering 9948296268
4 | Dr. Manisha Saxena Member Head of Hospital Management | 9704009232
5 | Dr. P. Dhanraj Member Professor 9542695455
6 | Dr. Ayesha Ameen Member Professor 9908955520
7 | Dr. Masrath Parveen Member Professor 9398657094
8 | Dr. Syeda Gauhar Fatima Member Professor 9618093994
9 | Dr. Khaja Mahabubullah Member Professor 8125671866
10 |Dr A Swetha Member Associate Professor 9398134600
11 | Dr. Mohammed Sharfuddin Member Professor 9848689595

STATUTORY REQUIREMENTS:

+ Constituted under Clause 5(ii) of the AICTE (Redressal of Grievance of Students) Regulations, 2019: Principal of the
College — Chairperson; three senior members of the teaching faculty nominated by the Principal as Members, of whom
one shall be female and one from the SC/ST/OBC category; and one student representative as Special Invitee.

* The term of the Members is two years and the term of the Special Invitee is one year.

* The quorum for a meeting, including the Chairperson is three.

* The SGRC shall follow the principles of natural justice while considering the grievances placed before it.

* The SGRC shall send its report with recommendations, if any, to the competent authority of the Institution and a copy
thereof to the aggrieved student within 15 days from the date of receipt of the complaint.

* A student aggrieved by the decision of the SGRC may prefer an appeal to the Ombudsperson within 15 days from the
date of receipt of such decision.

Any aggrieved student desiring to file a grievance shall address it to the Chairperson, Student Grievance Redressal
Committee, through the online grievance portal of the Institution, or by e-mail to dcet@deccancollege.ac.in, or by
forwarding a hard copy of the same to the office of the Director, Deccan Group of Institutions, Darussalam, Aghapura,
Hyderabad, 500001 (Telangana).
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STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC)
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Document Title Standard Operating Procedure — Student Grievance Redressal Committee
Institution Deccan Group of Institutions, Dar-Us-Salam, Aghapura, Hyderabad — 500 001,
Telangana
AICTE Permanent ID 1-8641511
Affiliating University Osmania University, Hyderabad
AICTE (Redressal of Grievance of Students) Regulations, 2019 — Gazette dated
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1. PURPOSE, SCOPE AND LEGAL BASIS

This SOP governs the constitution and functioning of the Student Grievance Redressal Committee of the Institution. It is
issued in compliance with the AICTE (Redressal of Grievance of Students) Regulations, 2019, which supersede the AICTE
(Establishment of Mechanism for Grievance Redressal) Regulation, 2012, read with the UGC (Redressal of Grievances of
Students) Regulations, 2023.

The objective is to provide opportunities for the redressal of certain grievances of students already enrolled in the
Institution, as well as of those seeking admission to the Institution, and to establish a mechanism for that purpose. The SOP
applies to every student enrolled through any mode — formal, open and distance learning, or online — and to every person
seeking admission.

2. DEFINITIONS

o “Aggrieved student” means a student who has any complaint in the matters relating to or connected with the
grievances defined under the Regulations.

*  “Declared admission policy” means such policy, including the process thereunder, for admission to a course or
programme of study as may be offered by the Institution by publication in its prospectus.

*  “Prospectus” means and includes any publication, whether in print or otherwise, issued for providing fair and
transparent information relating to the Institution to the general public, including to those seeking admission.

*  “Ombudsperson” means the Ombudsperson appointed under the Regulations by the affiliating University, before
whom appeals against the decisions of the SGRC lie.

*  “Student” means a person enrolled, or seeking admission to be enrolled, in the Institution.

3. CONSTITUTION, COMPOSITION AND TENURE

S.No. | Name of the Committee Member Position Designation Mobile

Number
1 | Prof. Mir Igbal Faheem Chairperson Director 9704731117
2 | Dr. Raza Shah Member Head of Business Management | 9490792478
3 | Dr. P. Vishwapathi Convener Head of Engineering 9948296268
4 | Dr. Manisha Saxena Member Head of Hospital Management | 9704009232
5 | Dr. P. Dhanraj Member Professor 9542695455
6 | Dr. Ayesha Ameen Member Professor 9908955520
7 | Dr. Masrath Parveen Member Professor 9398657094
8 | Dr. Syeda Gauhar Fatima Member Professor 9618093994
9 | Dr. Khaja Mahabubullah Member Professor 8125671866
10 |Dr A Swetha Member Associate Professor 9398134600
11 | Dr. Mohammed Sharfuddin Member Professor 9848689595

The term of the Chairperson and of the Members is two years; the term of the Special Invitee is one year.

The quorum for a meeting, including the Chairperson but excluding the Special Invitee, is three.

The Institution may constitute as many Student Grievance Redressal Committees as may be required to consider the
grievances of the students.

» In considering the grievances placed before it, the SGRC shall follow the principles of natural justice.

4. GRIEVANCES WITHIN THE JURISDICTION OF THE COMMITTEE

“Grievance” means and includes complaints made by an aggrieved student in respect of the following:

1. Admission contrary to merit determined in accordance with the declared admission policy of the Institution.

2. Irregularity in the process under the declared admission policy of the Institution.

3. Refusal to admit in accordance with the declared admission policy of the Institution.

4. Non-publication of the prospectus by the Institution in accordance with the provisions of the Regulations.

5. Publication by the Institution of any information in the prospectus which is false or misleading and not based on
facts.

6. Withholding of, or refusal to return, any document in the form of certificates of degree, diploma or any other award,
or other document deposited by a student for the purpose of seeking admission, with a view to inducing or
compelling the student to pay any fee in respect of a course or programme which the student does not intend to
pursue.

7. Demand of money in excess of that specified to be charged in the declared admission policy of the Institution.
SOP — Student Grievance Redressal Committee | Deccan Group of Institutions | Page 2 of 6



10.

11.

12.
13.

14.

15.
16.

17.

Violation by the Institution of any law for the time being in force in regard to the reservation of seats in admission
to different categories of students.

Non-payment of, or delay in payment of, scholarships or financial aid admissible to any student under the declared
admission policy or under the conditions prescribed by the Council.

Delay by the Institution in the conduct of examinations, or in the declaration of results, beyond the schedule
specified in the academic calendar of the Institution or in such calendar as may be prescribed by the Council.

Failure by the Institution to provide student amenities as set out in the prospectus, or as required to be extended
under any provision of law for the time being in force.

Non-transparent or unfair practices adopted by the Institution for the evaluation of students.

Delay in, or denial of, the refund of fees due to a student who withdraws admission within the time mentioned in
the prospectus or as notified by the Council.

Complaints of alleged discrimination of students from the Scheduled Castes, Scheduled Tribes, Other Backward
Classes, Women, Minority or persons with disabilities categories.

Denial of quality education as promised at the time of admission or as required to be provided.

Harassment or victimisation of a student, other than cases of harassment which are to be proceeded against under
the penal provisions of any law for the time being in force.

Any action initiated or taken contrary to the statutes, ordinances, rules, regulations or guidelines of the Institution,
or contrary to the regulations or guidelines made or issued by the Commission or the regulatory body concerned.

5. MATTERS OUTSIDE THE JURISDICTION OF THE COMMITTEE

The following matters shall not be dealt with by the SGRC and shall be transferred, on the date of receipt and under
intimation to the complainant, to the committee having jurisdiction:

Nature of the matter Committee having jurisdiction

Anti-Ragging Committee; and FIR with

Any act of ragging the local police

Sexual harassment of women employees or students Internal Committee

Caste-based discrimination, insult or atrocity against a member of the Scheduled SC / ST Committee; and FIR where a
Castes or Scheduled Tribes cognizable offence is disclosed

Service matters of faculty and staff members

Grievance Redressal Committee
(Faculty / Staff)

Matters to be proceeded against under the penal provisions of any law in force

Jurisdictional police / court of
competent jurisdiction

6. INTAKE CHANNELS

The Institution shall maintain an online portal on which any aggrieved student may submit an application seeking
redressal of a grievance; the portal was required to be established within three months from the date of issue of the
notification.

A complaint may also be submitted in writing, or by e-mail to dcet@deccancollege.ac.in, addressed to the
Chairperson, Student Grievance Redressal Committee.

A complaint may also be handed in physical form at the office of the Director, against acknowledgement.

Every complaint, howsoever received, shall be entered in the SGRC Complaint Register on the date of receipt and
allotted a complaint number.
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7. PROCEDURE FOR REDRESSAL

1.

10.

The aggrieved student submits the complaint through the online portal or by any other channel above, addressed to
the Chairperson, SGRC.

The complaint is registered and an acknowledgement bearing the complaint number and the date is issued to the
student.

On receipt of an online complaint, the Institution refers the complaint to the appropriate Student Grievance
Redressal Committee, along with its comments, within 15 days of receipt of the complaint on the online portal.

The SGRC fixes a date for hearing the complaint, which is communicated to the Institution and to the aggrieved
student with sufficient notice.

The aggrieved student may appear either in person or authorise a representative to present the case. The Committee
may call for records from the department concerned and may hear the officer against whose action the grievance is
directed.

The Committee follows the principles of natural justice and records its findings and the reasons for them.

The SGRC sends its report, with recommendations if any, to the competent authority of the Institution and a copy
thereof to the aggrieved student, within 15 days — preferably 15 working days — from the date of receipt of the
complaint.

The competent authority implements the recommendations and the action taken is recorded in the Register and
communicated to the student.

Grievances not resolved by the SGRC within the time period provided in the Regulations are referred to the
Ombudsperson.

Any student aggrieved by the decision of the SGRC may prefer an appeal to the Ombudsperson within 15 days from
the date of receipt of such decision. The Institution extends full co-operation to the Ombudsperson for the early
redressal of the grievance and complies with the recommendations of the Ombudsperson.

7.1 Timelines at a glance

Stage Timeline

Referral of the online complaint by the Institution to the SGRC with its comments

Within 15 days of receipt on the
online portal

Report of the SGRC with recommendations to the competent authority and copy to the
student

Within 15 days (preferably 15
working days) of receipt of the
complaint

Appeal by the student to the Ombudsperson

Within 15 days of receipt of the
decision

Resolution of the grievance by the Ombudsperson

Within 30 days of receiving the
appeal

8. MANDATORY PUBLICATION OF THE PROSPECTUS

A substantial proportion of student grievances arises from the prospectus. The Institution shall therefore publish and upload
on its website, at least sixty days prior to the date of commencement of admission to any course or programme, a prospectus
containing the following, for the information of persons intending to seek admission and of the general public:

The list of programmes of study and courses offered, with the broad outlines of the syllabus, teaching hours, practical
sessions and other assignments.

The number of seats approved by the appropriate statutory authority for each course for the academic year.
The conditions of educational qualifications and eligibility, including the minimum and maximum age limits.

The process of selection of eligible candidates, the details of any test or examination, and the amount of fee
prescribed for the admission test.

Each component of the fee, deposits and other charges payable, and the other terms and conditions of such payment.
The rules for imposition and collection of fines in specified heads, with the minimum and maximum fines.

The percentage of tuition fee and other charges refundable on withdrawal, and the time within and the manner in
which the refund shall be made.

Details of the teaching faculty, their educational qualifications, type of appointment (regular, visiting or guest) and
teaching experience.

Information on physical and academic infrastructure and other facilities, including hostel accommodation and its
fee, library, hospital or industry where practical training is imparted, and the amenities accessible to students.
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» All relevant instructions regarding the maintenance of discipline within or outside the campus, and in particular the
prohibition of ragging, the consequences thereof, and the consequences of violating any regulation made in this
behalf.

* Any other information as may be specified by the Council.

The price of each printed copy of the prospectus shall not exceed the reasonable cost of its publication and distribution, and no
profit shall be made out of the publication, distribution or sale of the prospectus.

9. GENERAL PRINCIPLES OF PROCEDURE

» Natural justice: no person shall be held guilty without being given notice of the allegation, a copy of the complaint,
and a reasonable opportunity of being heard; both parties shall be permitted to place facts, documents and witnesses
before the committee.

* Reasoned decisions: the committee shall record in writing the findings arrived at and the reasons for them.

* Conflict of interest: no member having a personal, professional or financial interest in a matter shall participate in
the proceedings of that matter; the recusal shall be recorded in the minutes.

» Confidentiality: the identity of the complainant, the victim, the witnesses and the respondent shall not be made public
or placed in the public domain, particularly during the pendency of the inquiry.

» Protection: no retaliatory or adverse action shall be taken against a complainant, a witness, or any person associated
with a complainant, on account of participation in the proceedings.

* Meetings: the committee shall meet at least once per semester, and as often thereafter as is required to dispose of
complaints within the statutory timelines; minutes shall be signed by the Chairperson and preserved permanently.

* Continuity: a fresh constitution order shall be issued on expiry of the term of the committee and immediately upon
any vacancy arising from resignation, retirement, transfer or cessation of studentship.

10. RECORDS, REPORTING AND WEBSITE DISCLOSURE

* The SGRC Complaint Register, the minutes of every meeting, the reports issued and the records of action taken shall
be maintained permanently and produced before any inspecting authority.

» The Institution shall furnish prominently, on its website and in its prospectus, all relevant information in respect of
the Student Grievance Redressal Committee coming within its purview, and in respect of the Ombudsperson for the
purpose of appeals.

» The link to the online grievance portal and the procedure for filing a grievance shall be displayed on the website and
on the notice boards of all departments.

* A consolidated annual status report of grievances received, disposed of and pending shall be placed before the
Director.

11. CONSEQUENCES OF NON-COMPLIANCE

Where an institution wilfully contravenes the Regulations or repeatedly fails to comply with the recommendation of the
Ombudsperson or of the Student Grievance Redressal Committee, the Council or the Commission may take one or more
of the following actions: withdrawal of the approval granted to the Institution; withdrawal of the declaration of fitness or
entitlement to receive grants or financial assistance; withholding of any grant allocated; declaring the Institution ineligible
for consideration for any assistance under any general or special assistance programme; informing the general public,
including potential candidates for admission, through a notice displayed prominently in suitable media and posted on the
website, that the Institution does not possess the minimum standards for redressal of grievances; recommending to the
affiliating University the withdrawal of affiliation; and such other action as may be deemed necessary and appropriate. No
such action shall be taken unless the Institution has been given an opportunity to explain its position and an opportunity of
being heard.
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12. ANNEXURES

ANNEXURE - A : Format of Complaint / Application

Particulars

Details to be furnished by the Complainant

Committee to which addressed

Student Grievance Redressal Committee

Name of the complainant

Status

Student / Faculty / Non-teaching staff / Parent / Other

Roll No. or Employee ID; Department; Year or
Designation

Mobile number and e-mail address

Date, time and place of the incident / cause of
grievance

Name(s) of the person(s) complained against, if
known

Statement of the grievance (attach separate sheet if
required)

Names and addresses of witnesses, if any

List of documents enclosed

Relief sought

Declaration

The information furnished above is true to the best of my knowledge
and belief.

Signature of the complainant and date

ANNEXURE - B : Contact Points

Purpose Contact
Committee — e-mail decet@deccancollege.ac.in
Institution — telephone (L) 040-24802634 (M) 9704731117
Office of the Director ggff;t S;;:Ea()f Institutions, Dar-Us-Salam, Aghapura, Hyderabad — 500
Institution website — committee details http://www.dgi.org.in/Essentials.html

This Standard Operating Procedure is issued for the information and strict compliance of all members of the Student
Grievance Redressal Committee, all Heads of Departments, and all students and employees of the Institution.

DIRECTOR
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3 Wdl : ms@aicte-india.org
SIS ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
Prof. Raiive Kumar (A Statutory Body of the Govt. of India)

Ministry of Human Resource Development, Govt. of India
Nelson Mandela Marg, Vasant Kunj, New Delhi-110067
Phone: 011-26131497
E-mail: ms@aicte-india.org

Member Secretary

F.No.:1-101/PGRC/AICTE/Regulation/z019\GlS'so—C\S‘;“-)— Dated:  /11/2019

Subject: Request to adhere/implement the provisions prescribed under All India
Council for Technical Education (Redressal of Grievance of Students)
Regulations, 2019-reg.

Dear Sir/Madam,

In supersession of the All India Council for Technical Education (Establishment of
Mechanism for Grievance Redressal) Regulation, 2012 dated 25t% May, 2012, AICTE has
been framed All India Council for Technical Education (Redressal of Grievance of
Students) Regulations, 2019 which is published in official Gazette of India on
19.11.2019. The said Regulations are available on AICTE web portal. These Regulations
are aimed at addressing and effectively resolving grievances of students of AICTE
approved Technical Institutions. I

2. These Regulations shall apply to all Technical Institutions recognised or
approved by the All India Council for Technical Education as per Section 10(k) of
the All India Council for Technical Education Act, 1987.

3. In view of the above, all AICTE approved institutions are hereby requested to
adhere/implement the provisions prescribed under these Regulations.

Yours faithfully,

%‘,\

(Prof. Rajive Kumar)
Member Secretary
The Principals/Directors,
AICTE Approved Institutions

Copy to:

The Regional Officers, AICTE
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ALL INDIA COUNCIL FOR TECHNICAL EDUCATION
{REDRESSAL OF GRIEVANCE OF STUDENTS) REGULATIONS. 2019
NOTIFICATION
New Delhi, the 7ih Novembes, 2019

F.No. 1-101/PGRC/AICTE/Regulation/2019.—1n exercise of the power conlerred under clavse (1) of Section
23 of the All India Council for Technical Education. Acy 1987 (52 of 1987), and in supersession of the All India Council
for Technical Education {Establishment of Mechanism for Grievance Redressaly Regulation 2012 dated 25th May, 2012,
the All India Council for Technical Education makes the following Regulations, namely:

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

A

c.

These Regulations shalt be called as the All India Council for Technicul Education (Redressal of
Grievance of Students} Regulations, 2019.

They shall apply to all Technical Institutions recognized or approved by the All India Council for
Technical Education as per Section 10(k) of the All India Council for Technical Education Act, 1987,

They shall come into foree rom the date of their publication in the Official Gazeue.

2. OBJECTIVE:

To provide oppostunities lor redressal of certain grievances of students already emrolled in uny institubion, as
well as those seeking admission 1o such institutions, and & mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE REQUIRES:

(a)
(b)
(c)
(d)

()

{n

“Act” means the All India Council for Technical Education Act, 1987;
"Council™ means the All India Council for Technical Education;
“UGC™ means University Grants Conmission.

"Technical Educarion™ means programs of education as defined under section 2(g) of the All India Council
tor Technical Education, Act, [987;

“Technical Instilution” means an Institution as defined under section 2(h) of the All India Council for
Technical Cducation, Act, 1987;

i

“University” means a university established or incorporated by dr under a Central Acl or Stale Act and
includes an institution deemed to he university declared as such under section 3 of the UGT AcL. 1956

Aggrieved student” means a student. who has any complaintin the matlers reluling o or connected with
the grievances delined under these Regulations

"Declured admission policy” means such policy. including the process there under, for admission o a
course or program of study as may be offered by the instiwtion by publication in the prospecius ol the
msntunen:
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(i) “Grievance” means and includes, complaint{x} made by an aggrieved student(s) in respeci of the following
namely:

i admission contrary to merit determined in accordance with the declaed admission policy of the
insttution,

ii. irregularity in the process under the declared admission policy of the institution;

i, refusal to admit in accordance with the declared admission poticy of the institution;

iv.  non-publication af prospectus by the institution, in accordance with the provisions of these
Regulations:

“

V. publication by the institution of any information in the prospectus. which is false or misigading, and
nol based on facts:

vi wilhholding of, or refusal to return, any document in the form of certficates of degree, diploma or
any other award or ather document deposited by a sludent for the purpose of seeking admission in
such institution, with « view to induce or compel such student 16 pay any fee or fees in respect of

“any course or program of study which such student does not intend 1o pursue;

vii.  demand of money in excess of that specified to be charged in the declared admisston policyol the
institution:

viil.  viclation. by the instirution, of any law for the time being in force in regard to reservaiion of seats in
admission to different category of students;

ix non-payment or delay in payment of scholarships o financial aid admissible to any student under
the declared admission policy ol such institution, or under the conditions, if any. prescribed by the
Council;

X. delay by the institution in the conduct of exuminations, of decluration of results, beyond the
schedule specified in the academic calendar of the institution, or in such calendar prescribed by the
Council; L

xi. failure by the institution to provide student amenities as sel out in the prospectus, or is required 1o
be extended by the institution under any provisions of law for the time being in foree;

xii.  non-wransparent or unfair practices adopted by the institution For the evaluation of students;

xiii. delay in, or denial of, 1he refund of fees due 10 a student who withdraws admission within the lime
mentioned in the prospectus. o as may be notified by the Council:

xiv. complaints of alleged discrimination of swdents [tom Scheduled Castes, Scheduled Tribes, Other
Backward Classes, Wamen, Minority or persons with disubilities citegories:

xv.  denial of quality education as promised at the time of admission or required to be provided; and

xvi. harassment or victmization of a student,other than cases ol harassment, which are 10 be proceeded
against under the penal provisions of any law lor the Lime being in force.

(i “Swdent Grizgvance Redressal Commitiee’” means a Commiltee constitured under these Regulations;
(k) “Ombudsperson” meansthe Ombudsperson appointed under these Regulations:
(1} “Prospectus’means and includes any publication. whether in print or otherwise, issued for providing fair

and transparent information, relating to an instiltion, 1o the general public {including to those seeking
admission in such institgion) by such institution or any authority or person authorized by such institution 1o
do s0;

{m) “Region™ means a geographical eritory, comprising of Stales, 50 determined, for the purpose of lucilitaling

enforcement of these Regulalions; namely. Central Regions comprising Madhya Pradesh, Gujarat and
Chhatisgarh: Eastern Region comprising Andaman and Nicobur, Sikkim. Ovissa, Jharkhand, Assam,
Manipur, Nagatand. Mizoram. Tripura, Meghaiaya. Arunachal Prudesh. West Bengali Northern Region
comprising Bihar, Uttar Pradesh. Uttarakhand: North West Region comprising Chandigarh, Haryana.
Jammu and Kashmir. Ladakh, Dethi. Punjab. Rajasthan, Himachal Pradesh: Southern Region comprising
‘amil Nude. Puducherry: South Central Region comprising Andhra Pradesh, Telengana: South Weslern
Region comprising Karnataka, Lukshadweep, Kerala; und Western Region compnsing Goua, Maharashtra,
Dauman and Diu, Dadra and Nagar Haveli.
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{(n)

(o)

“State™ means a State specified in the First Schedule 10 the Constitution of India and includes a Union
territory,

“Student “means u person enrolled, o secking admission w be enrolled, in 40y institution 10 which these

Regulations apply.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

)

(2)

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the
date of the commencement of the admission o any of ils courses or programs of swdy, a prospectus
containing the following for the informarion of persons intending to seek admission ta such institution and
the general public, namely:

’

a. the list of programs of study and courses olfered dlong  with the broad outlines of (he syllabus

specified by the appropriate statutory authority oF by the institution, as the case may be, for every
course or program of study, incleding eaching hours. praclical sessions and other assignments;

b the number of seats approved by the appropniate statutory authority in respect of each course or
progiram of study for the academic year for which admission is proposed to be made;

c. the conditions of educational qualifications and eligibility including the minimum and maximam age
limit-of persons for admission as u student in a pirticulur course or program of stdy, specified by the
msoeuton;

d. the process of selection of eligible candidates applying for such admission, including all relevant
information in regard 1o the details of lest or examination for selecting such candidates for admission (o
each course or program of study and the amount of fee prescribed for the admission 1est;

¢, each component of the lee. deposits and other charges payable by the students admitted 10 such
institution for pursuing a course or program of study, and the other terms and conditions of such
payment;

f. tules/regulations for imposition and collection of any lines specified heads or calegories, minimum and
maximum fine: L

the percentage of (uition fee and other charges refundable to a swdent adiitted in such institgon in
case such student withdraws from such institution before or afier complelion of course or program of
study and the rime within and the manner in which such refund shall be made to that student;

(il

h. detils of the eaching facuny. including their educaional qualilications, along with 1heir type of
appointment (Regularfvisiting/auest) and ieaching experience of every member thereof;

i information with regard (o physical and acudemic infrastructure and other facilities including hostel
accommodation and its fee. library, hospital or industry wherein the practical uraining is to be imparted
te the students and in particular the amenitics sccessible by students on being admitted 1o the
institution:

- ail relevant insteuctions in regard (o maintaining the discipline by students within or culside the campus
of the institution. and in particular sueh discipline relating (o the prohibition of ragging of any studen
or sludents and the consequences thereol and for violating the provisions of any Regulation in this
behalt made by the relevam statutory regulatory authoriry;, and

k. any other information as may be specified by the Council:

Provided hat an institution shall publish/upload information referred 1o in ilems (a} 10 (k) of this
regulation, on its website. and the auention of prospective students and the general public shall be drawn to
such publication on the website through udvertisements displayed prominently in different newspapers and
through other media.

Every inslitwtion shall fix the price of each printed copy of the prospectus, being not more than the

teasonable cost ol its publication and distribution and no profil.be made oul of the publication, distribution
or sale of prospectus ! .

5. STUDENT GRIEVANCE REDRESSAL COMMITTEE (SGRC):

(i)

(i)

A complaint from an aggrieved student relating to the institation shall be addressed 10 the Chairperson.
Student Grievance Redressal Commitiee (SGRC),

Every AICTE approved institution shall constitute Student Grievance Redressal Commitiee {SGRC)
with the following composition, namely:
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4 Principal of the College- Chairperson:

b. Three senior members of the teaching faculty to be naminated by the Principal as Members and
oul of three one member shall be fernale and other from SC/STFOBC category;

¢. A representative from among siudents of the College 10 be nominated by the Principal based on
academic merivexcellence in sports/performance in ca-curricular activities- Special [nvitee.

(iii) The term of the members and the special invitee shall be of two years.

{iv) The quorum for the meeling including the Chairperson. but excluding the special invitee. shall be three.
(v} 1 considering the rievances before it the SGRC shall follow principles of natural justice.

{vi) The SGRC shall send s report wilh recommendations, il any, to the concerned instituli;m and a copy

thereof w the agarieved student. within o period af 15 days from the date of receipt of the Tomplaint.

{vit) Any student aggricved by the decision of the Student Grigvance Redressal Commitee may prelfer an
appeal to the Ombudsperson. within a period of fifieen days trom the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:
(i} Each affiliating University, Technical University, Private University, Deemed 1o be University shall
appoint Ombudsperson for redressal of grievances of students under the UGC (Redress of Grievances
of Studenis) Regulations, 20 9.

(i) There shall be one or more part-time Functienaries designated as Ombudsperson 1o hear, and decide on,
appeals preferred against the decisions of the SGRCsx

(i) Eor institutions which are offering diploma level course{s)and are affiliated to Boatd of Technical
Education(BTE). the comcerned  Dhrectorate of Technical Educalion (DTE} shall appoint  an
Ombudsperson for redressil of grievances of stdents

(iv) For {nstitution which are not affihated 1o any University and offering Diploma, Post Diploma, Posl
Graduate Centificate, Post Graduate Diptoma Course(s) in Management. Compuler Applications &
Travel and Tourism. the Council shall appoim an Ombudsperson for redressal®of grievances of

students,

(v The Qmbudspersen shall be a Retired District Judge or a retired  Vice Chancellor or Professor (who
has  worked as  Deun/HOD  and f¢} years' experience us Professor at  State/Central
Universities/Institution of eminence)

(vi) The Ombudsperson shall not. al the time of appeintment. during one year before appointment, or in the
course of his enure as Ombudsperson, be in a conflict of interest with the tastitution where hisfher
personal relationship. professional affiliation or financinl interest may compromise Ov reasonably
appear 1o compromise. the independence of judgement toward the Insuution

(viiy  The Ombudsperson shall be appointed for u period of three years or until he or she antains the age of 70
years, whichever is carlier, [rom the date of assuming office. and shall be eligible for reappointment fov
another one tenm for the smne Sie or regiorn, as the case may be.

(vili)  For conduciing the hearings, the Ombudsperson shall be paid o situng fee, per diew. in accordance with

the norms lixed by the Council. and <hall. in addition. be eligible for reimbursement of the expenditure
mcurred on conveyance.

{ix) The State Government, in the case ol an Ombudsperson of a Slate, and the Counei! (for Council

appointed Ombudsperson), may remove the Ombudsperson from office, on charges of proven
misconduct or misbehaviour as defined under these Regulations.

(x) No order of removal of Ombudsperson <hall be made excepl after an inquiry made in this regard by a
person not befow the rank of judge of the High Court in which a reasonable opportunity of being heard
is given to the Ombudsperson. g

7. FUNCTIONS OF OMBUDSPERSON:

L The Ombudsperson shali hear appeals From an aggrieved student(s). only after the student has availed all
other remedies provided under these Regulations.
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il.  While issues of malpractices in the conduct of examination or in the process of evaluation may be referred
o the Ombudsperson, no appeal or application for revaluation or re-totalling of answer sheets from an
exumination, shall be entertained by the Ombudsperson unless specific irregulurity materially affecling
the outcome of spacific instance of discrintination is indicated.
iii. The Ombudsperson may avail assistance of any person, us amicus curize. for hearing complaints of
alleged discrimination.
iv. The Ombudsperson shall make all efforts 1o resolve the grievances within a period ol 30 days of receiving
the appeal from the aggrieved student(s).
8. PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT

GRIEVANCE REDRESSAL COMMITTEES: ,

() Each institution shall. within & period of three months from the date of issue of this notification, have
an online portal where any aggrieved student may submit an application seeking redressal of grievance.

(i) On receipl of an online complaint, the institution shall refer the complaint te the appropriale Student
Grievance Redressal Committee. along with its comments within t5 ditys of receipt of complaint on the
online portal.

(i} The Student Grievance Redressul Comumittee, ns the case may be, shall fix a date for hearing the
complaint which shall be communicated to the instiwtion and the aggrieved student.

tiv) An agzrieved person may appedr either in person of authorize a representative 1o present hisfher case.

(v) Grievances uwot resolved by the Student Grievance Redressal Committee shall be referred to the
Ombudsperson, within the time period provided in these Regulations

{v1) Institutions shall extend co-operution to the Ombudsperson or the Student Grievance Redressal
Committee, in early redressal of grievances; and failure to do so may be reported by the Ombudsperson
to the Council, which shall ake action in accordance with the provisions of these Regulations.

{vii} The Ombudsperson shall, alter giving reasonable opportunities of being heard 10 both parties. on the
conclusion of procecdings, pass such order. with reanons therefore us muy be deemedyfit to redress the
erievance and provide such reliel as may be appropriate 1o the aggrieved student.

(viit)  The institution, as well as the agerieved sudent, shall be provided with copies of the order under the
signature of the Gmbudspersen, and the institution shall place ir for general information on its websile.

{ix) The institution shall comply with the recommendations of the Ombudsperson; and the Ombudsperson
shall report to the Council any failure on the part of the institution to comply with the
recommendations.

(x) The Ombudsperson may recommend appropriale action against the complaimant, where a complaint is
found to be lalse or frivolous.

9, INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL

COMMITTEES:

An mstitution shall Furnish, prominently, on its website and in its prospectus, all relevant information in respect

of the Students Grievance Redressal Commitee(s) coming in itk purview. and the Ombudsperson for the

purpose of appeals.
10. CONSEQUENCES OF NON-COMPLIANCE:

The Council shall in respect of any Technical instifution, which wilfully contruvenes or repeatedly fails 10
comply with the recommendation ol the Ombudsperson or the Student Grievance Redressal Committee, as the
case may be, proceed to take one or more of Ihe following aclions, namely:

(a) withdrawal of approval granted 1o the Technical Instiwton:
b} withdrawal of decluation of fitness or ehtiJement 1o regeive grants o financial assislance from he
Council;

{c) withholding any grant allocated o the Technical Institution;



[vm [11-=vg 4] 4R F AT FTHNE 1]
{d) declaring the institution incligible for consideration for any assistance under any of the general or

specin) assistance programs of the Council;
{e) informing the general public. including potential candidaes for admission, through a notice dispiayed

prominently in suitable media und posted on the website of Council, decluring that the institution does
not possess the minimum standards for redressal of grievances,

(N recommend (o the affiliating University for withdrawal of affiliation. in case of a University aftilialed
instilntion or DTE affiliated institution,

(g) such other acton as may be deemed necessary and appropriate against an institution for non-
compliznce: .

Provided that no action shall be taken by the Councit under these Regulutions, unless the institution has been
given an opportunity 1o explain its position and an opportunity of being heard has been provided 1o il.

Prof. RAJIVE KUMAR, Member Secy
|ADVT . -LII/4/Exty.f297/19]
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